
Without proper support for optimal care throughout the cancer 

journey, your health plan members may face unnecessary treatments 

and costs, and poorer outcomes. Offering AccessHope’s cancer 

support services can help lower healthcare costs over time while 

enhancing the care experience for everyone.

AccessHope connects members who have been diagnosed 

with cancer and their community oncologists to the renowned 

cancer expertise of National Cancer Institute (NCI)–Designated 

Comprehensive Cancer Centers. Through our suite of services, these 

local doctors can gain insights they may use to get their patients on 

the right course of treatment early on for the best outcomes possible. 

Oncology expertise and 
support for health plan 
members with cancer
20% to 25% of all health expenditure 
is currently wasted on ineffective or 
inefficient practices1

Cancer Support Team
Your employees can connect with qualified personnel including experienced oncology 
nurses to discuss tips on preparing for doctor appointments, treatment information, or 
emotional concerns—wherever they are in their cancer journey. 

This service can help employees:

•  Understand their specific type of cancer
•  Understand the types of treatments typically provided for their type of cancer
•  Prepare for their first appointment with an oncologist
•  Learn more about the availability and importance of clinical trials
•  Access informational resources on cancer screening, prevention, and treatment

AccessHope’s suite of cancer support services includes:

Expert Advisory Review*
Members can request that an AccessHope medical expert reviews their case. 
This specialist may provide recommendations for their treatment plan based on 
groundbreaking insights and leading discoveries in their specific cancer to their 
community oncologist, so they can stay close to home.

Member-initiated services
Cancer Support Team and Expert Advisory Review work together to support your members whether they’ve just been 
diagnosed, have already started treatment, or have previously been diagnosed with cancer.



Curbside Consult
Community oncologists treating your members can securely submit questions online on 
topics such as workups, treatments, clinical trials, or referrals. AccessHope’s subspecialists 
will review the questions and respond virtually the next business day or by phone with an 
appointment. 

Molecular Marker Profile Interpretation
Community oncologists can also take advantage of the insights that AccessHope’s 
subspecialists with deep expertise in molecular testing can offer. They’ll evaluate and 
interpret the member’s next-generation sequencing (NGS) testing results and give the 
community doctor treatment recommendations within two business days. 

* Not available in Rhode Island or outside of the United States
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Accountable Precision Oncology
When a member receives a complex-cancer diagnosis, our algorithms—in collaboration 
with your organization or a third-party administrator—trigger the case to be securely 
sent to AccessHope. We then assign a cancer subspecialist to the case. Specializing 
in that particular cancer, the specialist leverages leading cancer expertise to suggest 
recommendations associated with improved clinical outcomes, including the latest research 
findings and any suggested medications, tests, or clinical trials. The member’s community 
doctor continues to create and modify the treatment plan.
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We believe that knowledge is power. And in the fight versus cancer, AccessHope deploys the 

latest evidence-based recommendations, research, knowledge, and insights to employees 

and their treating oncologists across the country, regardless of their ZIP code.

Visit myaccesshope.org to learn more.

Fighting cancer with everything we know™

Physician-support services


